
Dear Washington County Community, 

The Albrecht Free Clinic provides healthcare for those who cannot afford insurance. As many of 

us know all too well, the economy is still struggling and those who have faced workforce reduc-

tions or simply have to choose between basic living costs and health insurance are among the 

people we treat. Thank goodness for Dr. Albrecht’s dream. Each year, we provide care to many 

who are sick. With your help, we can continue this good work.  

I generally refrain from making personal comments in letters like this one. But in all the years 

of volunteering my time, the Albrecht Free Clinic is easily the most worthwhile charity with 

which I have been associated. It scares people when they are sick and cannot afford care. The 

healthcare provided by this organization deals with one of the most fundamental needs in soci-

ety and I am sure it relieves the fears of those in need.  

Over the past ten years, the organization has undergone a significant transition. We used to 

provide limited clinic hours on Tuesday and Thursday evenings only. Today, we still hold clinic 

hours on Tuesday and Thursday evenings, but have added Tuesday morning, Wednesday morn-

ing, and Thursday afternoon hours to care for more chronic patients as well as call-in services 

every day of the week.  Both local hospitals, St. Joseph and Aurora, and clinics, Aurora and 

West Bend Clinic, provide us with excellent, deeply discounted lab and x-ray services and many 

local physicians and nurses volunteer their time. We also have nearly 200 hundred local, caring 

individuals in Washington County who volunteer regularly to maintain medical records, keep 

the books, handle patient check-in and perform countless other jobs. We remain grateful to all 

who have offered their time, services and expertise.  

We are always facing financial challenges. Patient volumes continue to rise, as does the cost of 

care. We realize it is a challenge to decide where to devote your donation dollars, but we need 

your help. With your generous donation, we will be able to continue to provide care for those in 

need. Please help to bring hope and healing to your neighbors by supporting the Albrecht Free 

Clinic. Thank you. 

Sincerely, 

 

Mark A. Baumgartner, Board Chair 

A Message from Board President, Mark A. Baumgartner 
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In April, the Board and Staff were pleased 

to welcome to the team, Alissa Mosal, RN 

Clinic Coordinator. Alissa job shares the 

Nursing Clinic Coordinator position with 

Lynn Pasbrig. Outside of her time at the 

AFC, Alissa also works a pool position at 

Children’s Hospital as a critical care 

nurse. She resides in West Bend with her 

husband, Bradd, and her 2 children, Dar-

ren & Zachary. Join us in welcoming Alis-

sa to the AFC team! 



3rd Annual “Rummage ‘Cuz We Care” Raised Over $30,000! 
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The county-wide rummage sale held at the Washington County Fair Grounds was yet again a phenomo-
nel success.  Thank you to the Washington County community  for supporting our fund-raiser, for  volun-
teering your time to help us organize and set up the sale, and thank you to many businesses and individu-
als for your generous sponsorship and donations towards our raffle draw. We can not underscore enough 
how much this funding is needed today. More than 100 uninsured patients will be able to receive medical 
services through us when they may not have had any other options. With this funding, we can  assist the 
patient with specialty office visits, prescription medications, and urgent dentistry problems.  

Patient Charts Computerized: Rx Assist Plus Is Here! 

For 15 years, we have been operating on a paper chart system which stores pa-
tient’s financial, demographic, and medical data. Over the years, we have expe-
rienced a larger number of new patients needing our services and returning 
chronically ill patients requiring on-going medical care. The need to get patient 
information computerized has been imperative. In order to serve the mission 
effectively and to better understand and serve the health care needs of clients, 
we have purchased a computerized patient tracking system called Rx Assist 
Plus.  
 

Soon, we will be utilizing this user-friendly computer-based program within 
the “clinic time” setting. Phase I of the roll-out will incorporate volunteer re-
ceptionists and financial eligibility reviewers, or, those who are interviewing 
patient applicants to determine if they are eligible for services. These volun-
teers will input the patient’s demographic and financial data into the system. 

Our agency will be better able to manage the Patient Assistant Programs (PAP), where pharmaceutical 
firms are providing very expensive maintenance medications for patients at no charge. Phase II of the Rx 
Assist Plus roll-out will commence in 2012 when medical volunteers will input patient’s medical infor-
mation including vital signs, medication information, and examination notes. We are looking forward to 
improving our statistical measurements.  

Albrecht Free Clinic Volunteers at Washington County Fair Grounds, October 2011. 



 

Since late 2008, Dr. Lawrence Gill (Froedtert Health West Bend Clinic—

Jackson) has been volunteering his expertise and time to evaluate and treat 

our patients. Typically, Dr. Gill assists during the Tuesday and Thursday even-

ing walk-in clinics. He says that the time he spends volunteering with the Al-

brecht Free Clinic is a worthwhile experience. “I'm happy to be able to serve 

the patients who seek our help. Working with our neighbors who are financial-

ly affected by the economy is rewarded by THEIR sincere thanks of apprecia-

tion.” 

RN Clinic Coordinators, Lynn Pasbrig and Alissa Mosal, see Dr. Gill’s service 

from another perspective. Dr. Gill often picks up additional shifts, outside of 

his already scheduled volunteer time, when there is a shortage or there is a 

high volume of patients. “Many times Dr. Gill has volunteered to help at an 

evening walk-in clinic when no other physician was available. He comes to 

clinic smiling and ready to serve.” Dr. Gill’s calm, sincere approach is reas-

suring  to patients. In these times when so many are balancing keeping a roof over their head, feeding their 

families, and affording gas to put in their cars, working with Dr. Gill and the AFC team of volunteer medical 

providers eases one less burden on patients.  

“We are grateful for the many hours of volunteer service provided by the physicians in this community”, 

Lynn  added. We not only appreciate the time and expertise, but the kindnesses and a listening ear Wash-

ington County medical providers give to our patients.  

Badger Care Changes 

Volunteer Spotlight—Dr. Lawrence Gill  
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In the new year, the state 

Medicaid program, Badger-

care, will undergo some 

changes that will affect both 

adults and children members. 

These changes may affect the 

already increasing demand 

for services at the AFC. There 

are 2 different scenarios that 

may occur depending on  the 

agreement that the state  

reaches with the federal gov-

ernment.  

Scenario # 1 

Childless Adults earning over 133% of 

Federal Poverty Limits (FPL) would no 

longer be eligible. 

 

Scenario # 2 

Any member who is earning an income 

level at 150% of FPL will experience a 

ten-fold increase in their monthly pre-

mium payment.   

Those earning less than 150% of FPL 

will continue to pay the same premium 

amount. 

If a member misses a payment on their 

monthly premium, they will be ineligble 

for Badgercare for 12 months and be-

come uninsured. 

Cuts in services. 

 

We remain sensitive to the state’s 

budget deficit and understand our 

legislators are working diligently 

to best resolve the shortfall. 

As an agency designed to provide 

the best quality healthcare to those 

in need, we may experience a larg-

er demand from those who are in-

eligible for Badgercare or are expe-

riencing financial hardship and are 

unable to afford their monthly pre-

mium amounts.  

We kindly ask the Washington 

County community to keep a look 

out for friends and neighbors that 

need help.  

Photo courtesy of Froedtert Health 
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Our agency, the only non-profit healthcare facili-

ty in Washington County,  has been the recipient 

of two prestigous awards in 2011. We were hon-

ored and humbled on September 14 in accepting 

the “Founder’s Service Award” from the 

West Bend Community Foundation. The fine ga-

la was held at the Wisconsin Museum of Art in 

West Bend and was hosted by the West Bend 

Community Foundation. The Albrecht Free Clinic was awarded in recognition of the successes of the 

2010 –2011 Volunteer Coordination Program. 

On November 2, the agency received the “Agency of the Year” award from the West Bend Area 

Chamber of Commerce. This award was humbly accepted and upon receiving the award, Jenny gra-

ciously stated: 

“I am a firm believer that all agencies have a story to tell and a mission to fulfill. We are grateful so 

many people in our county have contributed to our success. It takes a community to do what we do. 

Hats off to all of you, including businesses, churches, groups, organizations, collaborating agencies, hos-

pitals, clinics, and our board and staff for being so committed. Most importantly, thank you for helping 

us keep Doc’s legacy alive—Dr. Albrecht would be so proud!” 

 

Left—right: Chamber President, Craig Farrell looks on 

as  Jenny Zaskowski, AFC Executive Director, and 

Mark Baumgartner, AFC Board President, accept the 

West Bend Chamber  “Agency of the Year” award at 

West Bend Mutual Prairie Center on November 2nd. 

Photo courtesy of the West Bend Area Chamber of 

Commerce. 

New Medications 

-      Benadryl—pill/lotion/cream                     -        Maalox   -      Allergy meds—reg & “D” 

-      Tylenol or acetaminophen       -       Sudafed           -      Sinus meds 

-      Ibuprofen    -       Triple antibiotic ointment -      Flu meds 

-      Visine                                                              -       Dent Temp (dental putty) -      Cough & Cold meds 

-      Saline nasal spray                                    -       Cough drops 

Personal Hygiene Products 

-      Soap                      -        Shampoo  -      Lotion  - Anti-bacterial wipes/santizers 

-      Toothbrushes      -        Toothpaste  -       Kleenex 

Breakroom Supplies 

-      Soda/Water         -        Decaf coffee  -      Prepackaged snacks  - Prepackaged candy 

 

Stamps                 Transportation Vouchers                   Laptop                     Cash Donations    

2012 Wish List  



Patient Success 
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In the summer of 2010, a 52 year-old male came to the Albrecht Free Clinic with foot ulcers. He had un-
derlying hypertension and arthritis symptoms, but most prominently he was experiencing severe compli-
cations due to his diabetes. It was urgent for him to start taking his insulin and other medications, and to 
see our volunteer Diabetic Educator, Judy Held. “I don’t know what I would have done without the Al-
brecht Free Clinic”, he says. This patient expressed what we so often hear from patients – he never imag-
ined that his life circumstances would have changed so much to warrant the need for the free clinic. Una-
ble to work due to health issues and the need to move to transitory housing, the patient did not have mon-
ey to afford healthcare. It was uncomfortable for him to ask for help.  
 

“When you feel down and out and your life is in the roughest shape you’d ever known it to be in, it felt de-
meaning to have to walk in through the doors of the free clinic”, he explains. This patient is not alone. The 
staff and volunteers at the free clinic have paid much attention to the changing circumstances for patients 
and strive to be ultimately sensitive to the ups and downs each one of them experiences. Though we con-
tinue to help this gentlemen with getting his diabetes under control, he says that one thing he treasures 
about his experience with us is that “the staff treats him with dignity and respect, and maintains his pri-
vacy at all times”. Charity is something he never accepted before and finds hard to accept.  
 

It was also through our agency that this patient was able to get further assistance when the ulcerations on 
his feet became badly infected. Through the Community Cares grant program at Froedtert Health St. Jo-
seph’s Hospital, further financial assistance was provided when surgery was deemed necessary. This pa-
tient also credits Dr. Gibson, our Medical Director, with being gracious and patient in listening to his 
problems and thoroughly explaining a course of action. “He is just a great, great doctor”, he says with 
much joy in his eyes. Dr. Gibson and Alissa Mosal, RN Clinic Coordinator, worked unrelentlessly to find a 
way to cover the cost for assistance with rehabilitation after surgery.  Today, this patient is able to walk 
comfortably in his new pair of custom shoes thanks to the support of the AFC.  

 

In 2011, the Al-

brecht Free 

Clinic ribbon-

cutting event 

with the West 

Bend Area 

Chamber of 

Commerce. Pho-

to courtesy of 

the West Bend 

Area Chamber 

of Commerce. 



 

 

 

I/We Want to Help 

provide medical services for those in need 

    

Name: 
  

    

Address: 
  

    

City: 
  

State:   Zip: 
  

    

Email: 
  

    

Please accept my  contribution amount of:      $ 
  

              Confidential?   Yes   No 
      

I would like to volunteer my time & talents. Please contact me at the following : 
  

    

Please make checks payable to the Albrecht Free Clinic. Complete this form and mail it to: 

  

Need more information? Call…..              Albrecht Free Clinic 

Business Office: 262-306-7869              PO Box 632 

Clinic Office: 262-334-8339              West Bend, WI 53095-0632 

    

Contributions are tax-deductible to the extent allowed by law. Please consult with your tax advisor and/or 

the Internal Revenue Service (IRS). 

Providing  Providing  Providing  freefreefree   medical service for those in need.medical service for those in need.medical service for those in need.   

P.O. Box 632 

West Bend, WI 53095 

 

Tel: 262-306-7869 

E-mail: jzaskowski@froedterthealth.org 

www.albrechtfreeclinic.org 

We would like to thank Manitou Americas, Inc. (fka Gehl Co) for sponsoring the 

printing of this newsletter, and Serigraph Inc.for sponsoring the cost of postage. 


