
Albrecht Free Clinic 
908 West Washington St.  
West Bend, WI 53095 
262-334-8339 
albrechtfreeclinic.org

PROVIDING 
ACCESS 
       TO 
    QUALITY     
        HEALTH  
     CARE 
          FOR 
               ALL

http://albrechtfreeclinic.org


If the past few years have taught us anything, it’s that change is inevitable. It’s not always easy 
and we’re not always prepared, but when you keep an open mind, great things can happen. We are 
pleased to report a change at the Albrecht Free Clinic (AFC) that will make an incredible impact 
throughout Washington County.

As background, the AFC has made great strides in improving oral health in Washington County 
since beginning its dental program in 2016. However, the need for dental care continued to grow, as 
did the challenge of running a dental clinic on a volunteer model. With fewer volunteers due to the 
pandemic and retirements, and in order to continue serving our dental patients, we needed to hire 
part-time dental staff to fill the gaps. This was expensive and difficult because, like so many other 
industries, there is a shortage of dental professionals. Our clinic began accepting Medicaid patients 
in January of 2022 in an effort to not only help offset the cost of paid dental staff, but also – and 
most importantly – to expand dental care to underserved Medicaid patients in Washington County.  
While this change allowed us to serve more individuals in need and cover some associated program 
costs, the dental professional shortage continued to impact operations. 

AFC’s leadership spent the last year exploring creative ways to serve more people while managing  
rising costs. After careful consideration, the board of directors agreed that partnering with 
Lakeshore Community Health Care (LCHC), with dental clinics in Manitowoc and Sheboygan, was  
the best way to serve the most people in need. While LCHC will be providing the direct dental care, 
the AFC has agreed to underwrite the cost of general dentistry, as well as fund a portion of certain, 
more involved services (e.g., partials, dentures, root canals) for our uninsured patients. Through this 
new partnership with LCHC, the AFC is greatly expanding dental care access in Washington County.

This partnership also brings exciting, new opportunities to expand our medical program. We 
anticipate significant growth to our patient numbers through referrals of uninsured individuals from 
LCHC. Additionally, COVID-related Medicaid expansion will be ending soon, leaving roughly 6,000 
Washington County residents without insurance. We are prepared to increase our clinic frequency 
as needed, and will be establishing a new wellness visit clinic by year’s end to onboard new patients. 
These visits are designed to establish a baseline of care and may uncover an undiagnosed condition, 
allowing for treatment before the condition becomes more serious. The AFC will cover the cost of 
general dentistry for all qualified individuals who are established medical patients.

The needs of the community are at the forefront of everything we do at the AFC. It is always our 
goal to serve the most people possible, and we are excited for the increased access to care this 
partnership provides our most vulnerable community members. None of this would be possible 
without the steadfast support of our donors and volunteers. Thank you for continuing to support  
our mission and helping us provide a safety net to those who need it most!

2

With gratitude,   
Ruth E. Henkle 
Executive Director 
& 
Melanie Gonring 
Associate Director

adapting to  
           best serve  
      the community



Please contact us to learn more  
about any of these giving options.  
We’d love to talk with you!

Ruth Henkle, Executive Director
(262) 334-8339 x6
ruth.henkle@albrechtfreeclinic.org

Melanie Gonring, Associate Director
(262) 334-8339 x116
melanie.gonring@albrechtfreeclinic.org

The Albrecht Free Clinic operates solely on the generous  
support from our donors. Here’s how you can help keep 
Washington County healthy and vibrant:

Monetary Gifts

Send a check in the enclosed envelope.

Donate online at: albrechtfreeclinic.org. Make a one-time  
or recurring gift.

Take advantage of your employer’s gift matching program  
(if offered) to double your impact!

Directed Gifts

Select the Albrecht Free Clinic as your charity of choice  
if you donate to a United Way campaign.

Include the Albrecht Free Clinic in your 2022 gifting plan  
if you have a Donor Advised Fund (DAF).

Donate stocks, bonds, or mutual funds. Contact us or your  
broker for details.

Designate a memorial or tribute gift to honor a loved one.  
Consider making a donation to celebrate a wedding, anniversary, 
birthday, or retirement!

Leave a legacy by including the Albrecht Free Clinic in your  
estate planning.

The Gift of Service

Become a volunteer! There is an immediate need for additional 
medical volunteers including physicians, RNs, LPNs, MAs, and 
EMTs. Volunteers also provide office support, reception, and 
translation services. We believe that everyone has a special  
talent that can make a big impact on the health of the  
community. Call us for more information!

Because of donors like you, the Albrecht Free Clinic has  
provided quality health care to our community’s most  
vulnerable for more than a quarter century. Together, we  
can continue to build a healthier Washington County!

give the gift  
         of health
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We first met Ana in 2018 when, at the  
encouragement of her husband, she came 
to the Albrecht Free Clinic with stomach pain. It ended up being 
gastritis, which ultimately developed into an ulcer. After recovering, 
she was doing well and didn’t seek further care.

That was until December of 2021, when Ana started having trouble 
breathing and even walking. Ana was also constantly thirsty, no 
matter how much water she drank. She went to the local emergency 
department, where they determined her magnesium and potassium 
were both low, and her blood sugar was high. After checking her 
hemoglobin A1C, she was diagnosed with diabetes. They started her 
on 50 units of insulin right away. Upon discharge from the hospital, 
Ana re-established as a patient with the Albrecht Free Clinic to help 
manage her new diagnosis.

“I have a family history of diabetes, and my grandfather told me not to lose hope. I was sad, but my 
family encouraged me,” Ana said. 

Almost immediately, Ana, 36, began to see Dr. Gibson during the clinic’s chronic care visits. 
Further testing confirmed she was a Type-2 diabetic. He encouraged her to start making changes 
to her diet and to exercise regularly. As Dr. Gibson explained, “it is our lifestyle that causes Type-2 
diabetes, so why can’t we change it or reverse it?”

Initially, Ana said she felt disheartened by the idea of changing her lifestyle. “I knew I could no 
longer celebrate holidays with my family the same way I had before.” However, she was inspired 
by her grandfather who had reversed his diabetes by changing his diet. “He told me it wasn’t that 
hard,” she said. Equipped with the guidance of her physician and advice from a loved one, Ana got 
to work on her health.

“As soon as I made diet changes, I noticed my sugar levels going down,” she said. In January, Ana 
also began seeing our clinical pharmacist, Tamara Streubing. Ana explained that Tamara started 
her on medication and lowered her insulin to only 15 units. In March, she began taking Trulicity 
once a week.

Motivated by her initial successes, Ana remained committed to taking control of her health. 
Monthly visits with Tamara provided guidance and encouragement in making lifestyle 
modifications. Ana gave up sugar and started eating fewer carbohydrates. She started eating 
wheat bread instead of white. She now eats only two small tortillas each day, when she would 
previously eat three or four. She increased her vegetable intake. “It’s not easy, but it’s possible,” 
she joked. “My kids will even eat some of the things I prepare for myself!”

Ana also gave up all soda, and now drinks mineral water or hibiscus tea without sugar when she’s 
thirsty. She stopped eating after 8:00 p.m. when she realized that going to bed with a full stomach 
caused higher sugar levels in the mornings.
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rewriting the story
AFC provides Ana with the tools to  
                             transform her lifestyle
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And she walks. Every single day. “Walking has really made  
a huge difference,” Ana said.

Ana saw progress each month when she met with Tamara, 
which resulted in consistent decreases to her medication. 
“The amount of effort and willpower this took was 
commendable,” said Tamara.  

Ana’s lifestyle changes have greatly improved her health. She’s learned how to monitor and manage 
her diabetes. She has lost 8 pounds, and more importantly, her A1C has dropped from 11.4 to 5.3, 
which is now in the normal range! After appointments with both Dr. Gibson and Tamara in early 
October, Ana was pleased to learn she is officially in remission thanks to her lifestyle changes. She 
is off all diabetes medication and now only needs to follow up with her physician every 6 months.

Dr. Gibson said, “It is always satisfying when we have a patient that is motivated, compliant, and 
concerned for their health. The earlier a person makes a change and the greater that change is, the 
more likely they are to succeed. Ana is a wonderful example of that!”

“Ana has helped not only herself, but also her husband and children lead healthier lives,” Tamara 
said. “By making these changes as a family, she is promoting healthier outcomes not just for 
today, but for the next several decades. She has inspired me in my work with her and reinforced 
what is possible.”

Ana said that sometimes it doesn’t even feel like she has diabetes. “If you take care of yourself, 
diabetes is a manageable illness, not a death sentence.”

“The earlier a person makes   
  a change and the greater  
  that change is, the more  
  likely they are to succeed.  
  Ana is a wonderful example  
  of that.”  
                 - Dr. Robert Gibson



The needs of our patients are always evolving, and 2022 is no exception. We continue to see an 
increase in individuals presenting with significant health concerns. These complex conditions 
require additional time with each patient. Compounding these challenges is the increased need 
for translation services. More than 50% of our patients are Spanish speakers, and in the past year, 
we’ve onboarded a number of Afghan refugees and individuals from Ukraine. We are grateful for our 
fantastic volunteer translators and access to a language line provided by Delta Dental for making it 
possible to communicate and connect with our patients. 

The AFC would not exist without a strong network of collaborators. We work closely with other 
nonprofit organizations like Casa Guadalupe Education Center, Friends, Inc., Family Promise, and 
Elevate to ensure patients have access to the services they need. Additionally, we connect with area 
food pantries, churches, businesses and the general public to make sure those who could benefit 
from our services know how to find us.

When there is a procedure we cannot provide at the clinic, we are able to voucher to other providers to 
complete a comprehensive diagnosis and treatment plan. Most vouchers are provided at no-charge or 
at a significantly reduced cost to the AFC. Thank you to our generous partners for their contributions:

Aurora Medical Center Washington County
Aurora Health Center
Froedtert West Bend Health Center
Kettle Moraine Counseling
Kewaskum Hometown Pharmacy
Lakeshore Wellness and Recovery
Froedtert West Bend Clinic Pharmacy
Aurora Pharmacies
Oral Surgery Associates
Dr. Terrance Riesch
Premier Endodontics
Nu-Art Dental

6

*All data from 1/1/2022-10/31/2022

the year       
    in numbers

800  
Dental Visits*

Specialty: 62 

  300* 
Vouchers 
Provided 

1/1/22-10/31/22

Lab: 164  

Pharmacy: 3

Radiology: 52

Dental: 9 

Partials & 
Dentures: 13 

Counseling: 10 1,742 
Volunteer 

Hours*

Volunteers are our  
lifeblood. Please join us in  

thanking them…they are truly  
the hands of our caring efforts!

48 
Other

Volunteers*

35
Medical  

Volunteers*

15
Dental 

  Volunteers*

Volunteers are always needed!
If you are interested in helping, 

please call 262-334-8339

730   
Medical Visits*



Steak in the Park 
The Albrecht Free Clinic was proud to be the recipient of the 
West Bend Noon Kiwanis’ annual Steak in the Park event on 
September 13th. We received a check for $10,000, which 
will be used to cover the cost of dental care for uninsured 
children in our community. AFC staff, volunteers, and all  
who attended had a great time at the event. Thank you  
West Bend Noon Kiwanis!

Engaging Future Generations 
It is important to us to engage the next generation of 
community leaders, and we’ve been working hard to develop 
relationships with area schools. We want young people to 
know that you can make a difference, no matter what your 
age! For the past 2 years, we’ve partnered with Kewaskum 
High School’s HOSA Club (Health Occupations Students of America) 
for a St. Patrick’s Day fundraiser. Their efforts have resulted in more 
than $8,000 for our partials and dentures program and a Rising 
Star award at Champions of Change, a volunteer recognition event 
hosted by the Volunteer Center of Washington County!

Additionally, Decorah Elementary, Holy Angels, and Silverbrook 
Intermediate schools have been instrumental to the success of our 
2nd Annual Community Coin Drive! Together, they filled bucket after 
bucket of coins, for a grand total of $6,008.43. We appreciate all of 
your hard work – and Westbury Bank for counting it all!

We’d like to thank the following businesses for their commitment to the Albrecht CARES -  
Creating a Resilient Employee(s) - initiative. Encouraged by matching funds from West Bend Mutual 
Insurance Company, all have pledged to make an annual donation of $1,000 through 2025.
 
Affiliated Clinical Services
Arnold’s Environmental Services, Inc.
Aurora Health Care
Baird - The Nowack Group
Bank Five Nine
Design 2 Construct
Germantown Mutual Insurance Co.
Horicon Bank
Humana
Johnson Family Fund
Kapco
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AFC in the 
    community

Albrecht CARES

Murphy & Prachthauser, S.C.
Network Health
Regal Ware, Inc.
Schloemer Law Firm, S.C.
Server Products
Sommer’s Subaru Buick GMC
Time Investment Company
United Healthcare
Vuyk Hammer Wealth Management Group of Wells Fargo
Westbury Bank Charitable Foundation
 



Our Community Partners:

Many Thanks From:

 
908 W Washington St. 
West Bend, WI  53095 
262-334-8339 
albrechtfreeclinic.org 

Thomas J. Rolfs  
Family Foundation

facebook.com/AlbrechtFreeClinic

Board of Directors

President
James J. Pauly
Retired General Counsel
West Bend Mutual Ins Co.

Vice President
Doug McManus, MD
Retired
Advocate Aurora Health Care

Secretary
Attorney Amanda Sacks
Schloemer Law Firm

Treasurer
Greg Heberer, CPA
CFO Consultant
Lauber Business Partners

Medical Director
Gary Herdrich, MD
Froedtert & Medical College of Wisconsin
West Bend Health Center

Dental Director
Tom Albiero, DDS
Dental Professionals of Germantown

Allen Ericson
President - Froedtert West Bend Hospital
Community Hospital Division

Kimberly Grensavitch, MJ, BA, RDH
Clinical Program Manager
Guardian Dentistry

Tom Hopp
VP of Sales - Business Services
Summit Credit Union

Tammy Muckerheide CPCU, AU
 VP - Commercial Underwriting
West Bend Mutual Insurance Co.

John Mutschelknaus
Retired
Aurora Advocate Health Care

Claire Rolfs
President - Thomas J. Rolfs Family 
Foundation

Kelly Stueber, RN, BSN
Director of Clinical Operations
Froedtert & Medical College of WIsconsin
Community Physicians

Dale Thoma
Senior Director
Office Leader, Wisconsin
Willis Towers Watson

Ruth Henkle
Executive Director

https://www.albrechtfreeclinic.org/
http://facebook.com/AlbrechtFreeClinic

