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collaborative care 

one person  
at a time. 

Albrecht Free Clinic 
908 West Washington St.  
West Bend, WI 53095 
262-334-8339 
albrechtfreeclinic.org



2

resilience 
in the face  
of change 2020 has been a difficult year for us all. From working 

remotely and home schooling, to foregoing visits with loved 
ones and trying to stay healthy, life took a toll. It has been a 

year filled with unexpected changes and challenges, and so much 
still remains uncertain. But there is one thing I know for sure –  

the Albrecht Free Clinic is strong and resilient thanks to our incredible         
team and generous donors who helped us navigate uncharted waters.

Closing the clinic in March due to COVID-19 was difficult because we knew the need for our 
services was greater than ever. Though our physical doors were closed, our staff, leadership, 
and volunteer providers quickly developed ways that we could serve our patients remotely. 
Through triage phone calls with dental and medical patients, we were able to keep people 
out of hospital emergency rooms. Outdoor prescription pick-ups allowed us to get necessary 
medications to our chronic care patients. Through the generous support of the West Bend 
Mutual Charitable Foundation, we were able to launch a telehealth platform which has been 
instrumental in providing care while keeping our staff, providers, and patients safe. An SBA 
Paycheck Protection Program (PPP) Loan helped see us through these very tough times, and 
enabled us to keep staff employed and focused on new ways to achieve our mission.

Modifications to our services and the procurement of appropriate PPE allowed us to reopen in 
June, and although the clinic is full of activity, it is not yet business as usual. Telehealth services 
remain critical to serving symptomatic patients while keeping our staff and providers safe. 
Walk-in clinics are by appointment only and allowed only after a patient has passed a COVID-19 
screening. Many of our volunteer providers, especially dentists, have not returned because of the 
demands of their own practices. Because most of our volunteers have not yet been called back, 
our staff is going above and beyond to ensure the needs of our patients are being met. It hasn’t 
been easy, but I’m overwhelmed with pride for what we have been able to accomplish together.

Without the Albrecht Free Clinic, thousands of uninsured men, women, and children would 
forego basic medical and dental care. The safety net of services we provide is more important 
than ever as the public health crisis continues. Those from low-income households  
have been hit especially hard. As unemployment rises, more individuals in 
Washington County are likely to lose access to healthcare. We anticipate a 
growing demand for the clinic’s services in the months to come.

Please help us strengthen the healthcare safety net we provide to those  
who need it most. We will be celebrating the clinic’s 25th Anniversary  

 in 2021, and though this year has been tough, I marvel at  
  how much of Dr. Albrecht’s dream has come true and  

  cannot wait for what the future holds! It is because of  
  people like you that we have been able to achieve so  
  much, and there is so much more we can do together. On        
  behalf of our board of directors, staff and volunteers, we wish 
you good health, happiness, and peace throughout the holiday season, 
and thank you for your commitment to building a healthy Washington County!

  With gratitude,   
      Ruth E. Henkle 

            Executive Director

 
Please contact: 
Ruth Henkle, Executive Director 
Albrecht Free Clinic 
908 W Washington St. 
West Bend, WI  53095 
262-334-8339  
ruth.henkle@albrechtfreeclinic.org

To learn more about any of 
these giving options, give us a 
call. We’d love to talk with you!
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the many  
ways to

give the gift 
of health

The Albrecht Free Clinic operates solely 
on the generous support from our donors. 
There are many ways that you can help keep 
Washington County healthy and vibrant:

Monetary Gifts

•		Return	a	check	in	the	envelope	provided.

•		Donate	online	at	albrechtfreeclinic.org	to	give	a	one-time	or	recurring	gift.

•		Take	advantage	of	your	employer’s	gift	matching	program	(if	offered),	and	double	your	impact.

Directed Gifts 

•		Select	the	Albrecht	Free	Clinic	as	your	charity	of	choice	if	you	donate	to	a	United	Way	Campaign.	

•		Include the Albrecht Free Clinic in your 2020 gifting plan if you have a Donor Advised Fund (DAF).

•		Donate	stocks,	bonds,	or	mutual	funds;	contact	us	or	your	broker	for	details.

•		Designate	a	memorial	or	tribute	gift	to	honor	a	loved	one.	Also	consider	making	a	donation	to		
  celebrate a wedding, anniversary, birthday, or retirement!

•		Leave	a	legacy	by	including	the	Albrecht	Free	Clinic	in	your	estate	planning.

The Gift of Service

•		Become	a	volunteer!	There	is	an	immediate	need	for	additional	doctors	and	dentists.	When		
  we are able to welcome all volunteers back to the clinic, we will need additional help with   
   office support, reception, translation and nursing. We believe everyone has a special talent  
  than can make a big impact on the health of our community. Give us a call!

Because of donors like you, the Albrecht Free Clinic has provided quality healthcare  
to our community’s most vulnerable for nearly 25 years. Together, we can continue  
to make lasting change throughout Washington County.



recovery, 
healing, &  

reclamation 
of life
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AFC provides 
Chrystal with 

medical & 
dental care  

PLUS a  
hand up

You may recall us introducing you to 
Chrystal in our 2018 newsletter. During that 

time, our medical and dental teams provided care to 
Chrystal and she left an indelible mark on us. In fact, she 
inspires us to strive ever higher in serving the uninsured in 
our community – one person at a time.

Chrystal told us then that her visits to the clinic changed  
her life. Fast forward to 2019/20 and she credits the AFC team 

with career navigational support that has blessed her in ways 
that were unimaginable previously. Today we are filled with joy as 

we congratulate Chrystal for five years of sobriety. She has secured her 
happiness and independence through her faith, sheer determination, help  

from a loving family, and a supportive community that gave her an amazing, timely hand-up. 

A recap of our 2018 story…

Chrystal’s adult life started normally enough as a stay-at-home mother of five. Like many 
others, she was knocked off the rails by drugs. It started with legal pain killers for a condition 
that developed during pregnancy and, thereafter, progressed to street drugs and ultimately a 
heroin addiction. Her husband had a good job and tried to be supportive, but he also became 
entangled in the downward spiral of addiction. Both were fighting depression from years earlier 
brought on by the loss of two children late in pregnancy. They struggled on their own to free 
themselves from the nightmare and, for a time, were successful. However, they relapsed,  
and their children were taken away. Chrystal lost her husband to an overdose and then she 
got in trouble with the law. Her children were being raised by her parents and during this  
time she decided to take charge and get clean. With her parent’s support she went to a 
private, religious-sponsored, inpatient treatment facility for an entire year and got sober.

When Chrystal walked through our clinic door in 2018, she had been clean for three 
years. She	was	not	feeling	well	and	sought	care	at	the	clinic.	She	was	working;	however,	her	
employer did not offer health insurance. She made too much money to qualify for Medicaid, 
yet not enough to be able to afford health insurance. Additionally, Chrystal had  
lost most of her teeth due to her prior drug use.

Our clinic doctor treated Chrystal’s illness and referred her to our dentist for an exam and  
to discuss dentures. After several visits, she had a healthy, happy smile 
and a brand-new set of teeth. Chrystal started classes at Moraine 
Park Technical College and she became an integral part of her 
children’s lives again as they continued to live with her parents.

Update: AFC Provides Navigation Assistance to Help 
Chrystal Find her Dream Job

Through Chrystal’s painful past and struggle with addiction, 
she discovered her true calling. She volunteered at her treatment 
facility after completing the program. Chrystal credits her mother 
and the opportunity to volunteer and support others going through 
treatment with opening her eyes to her gift of helping others with 
their recovery. 

“They [AFC] are the  
most caring people. They 
felt like family and were 

interested in what was going 
on in my life. I would not be 
in the role I am today if not 
for their help. AFC gave me 

my smile back!” 
~ Chrystal
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When Chrystal discussed her interest with 
the college, they told her that because of her 
criminal record she would not be able to go 
into counseling for five years. She thought about 
pursuing a different path. However, one day while 
visiting AFC, she shared her dilemma with us. We 
asked Chrystal if she would be open to meeting with the 
Ozaukee County Sheriff (Chrystal lived in Fredonia but worked 
in Washington County). She jumped at the chance and we arranged a meeting. Chrystal 
met with the Sheriff, one of his deputies, and two individuals from the Human Services 
department. She shared her story and they were very encouraging suggesting she become a 
Peer	Support	Specialist.	Chrystal	was	thrilled;	however,	one	challenge	remained...	she	needed	
to complete a course that was not offered in Ozaukee or Washington county. It was difficult for 
her to participate in a class offered further away given her work schedule and the need to be 
available for her children.

The home run was delivered by Senator Duey Stroebel after Chrystal met and shared with him 
how she was unable to take the course because it was not offered in Ozaukee or Washington 
County. Senator Stroebel’s office stayed in touch while investigating and, ultimately, the course 
was scheduled in Grafton where she could take it. Chrystal completed the course work and sat 
for the exam in September of 2019. In October of 2019, she got the great news – she passed 
the exam with a score of 91.97%!

Chrystal wasted no time updating her resume and applying for jobs. On November 20, 2019, 
she received a job offer for a Peer Support Specialist position with Wisconsin Community 
Services (WCS) in their Behavioral Health Services Division. She waited patiently for reference 
and background checks and passed. Chrystal started full-time on January 6, 2020 and has 
benefits. Currently she supports individuals in crises due to events in their life such as suicide 
attempts and mental health hospital stays. She offers support by connecting individuals to 
community services and offering a sympathetic ear.

Most recently, she was asked by her manager to launch a new program – working with 
hospital emergency rooms to offer support to people who are admitted due to drug abuse/
overdose. Chrystal starts that role in December 2020. Initially, she will devote half of her 
time to her original support role and half to the new program. To say she is excited is an 
understatement. After all, one-on-one support to assist others on their journey to recovery 
from addiction is her true gift and career calling. 

Community support comes in many forms – from the 
talented medical/dental volunteers who staff our 

clinic, to providing navigational/networking 
support to help patients get back on their 

feet, to the businesses that employ them. 
A sincere thank you to all who gave 
Chrystal a hand-up on her road to 
recovery and independence!    

Pre 2015
Addict loses
everything

2015
Recovering

addict

2018
3 years sober.

Uninsured;
AFC provides
free medical

& dental care.

2019
Pursues

education for
her true 
calling.

AFC provides
networking &
navigational

support.

2020
Lands dream 
job with full  

benefits.
Asked to  

spearhead a  
new program.



Thanks to some generous gifts, we have enhanced our 
safety procedures by: 

•	Procuring	the	necessary	PPE	for	our	team	including	N95	
masks, face shields, gloves, gowns, hair and shoe coverings, 

and adding Plexiglass dividers in the reception area.

•	Participating	in	the	State	of	Wisconsin’s	N95	 
decontamination service which allows us to  

reuse N95 masks up to 20 times.

•	 Installing	portable	air	purifiers	in	our	three	dental	rooms,	 
 the hallway, and waiting room.

•	 Increasing	the	frequency	of	our	cleaning	service	and	 
 adding en-hanced disinfection services to all high-touch 
 areas of the clinic.

Thank you to Froedtert West Bend Hospital, Washington 
County Office of	Emergency	Management,	United	Way	of	
Washington County, West Bend Sunrise Rotary, Commerce 
State Bank, National Exchange Bank, and the Lions International 
District 27-A2 for supporting these safety initiatives.

Telehealth

The COVID crisis spurred us on to develop and implement a Telehealth Program. Thanks to support 
from West Bend Mutual Insurance Company and the Wisconsin Association of Free & Charitable 
Clinics, we launched our telehealth pilot program on May 12th. At present, we have 5 providers 
using this service and we have served 27 patients through 32 visits.

The program allows providers, many of whom are retired and at higher risk due to age, to actively 
serve patients remotely and reduces the number of people in the clinic. Additionally, the system 
provides added access to nurses and interpreters.

We continue to seek creative ways to engage more patients in telehealth. Some are reluctant to give 
it a try and others do not have access to the technology necessary to make  

it	work.	Under	consideration	are	the	following	tactics	to	increase	usage:

     Offering incentives for patients to opt for a telehealth visit

     Providing in-person training 

      Allowing those needing internet and computer access  
     to use space in the clinic while their provider logs 
     on from home.

 
 

  

 

 

keeping 
the  

community 
safe 

Beyond the many services provided at the clinic, vouchers to obtain care from another  
provider are sometimes necessary for a comprehensive diagnosis and treatment plan. Most 
vouchers are provided at no-charge or at significantly reduced cost to AFC. We want to thank  
our generous partners for their contribution:   
 Aurora Medical Center Washington County 
 Aurora Health Center  
 Froedtert West Bend Hospital 
 Froedtert West Bend Health Center 
 Kettle Moraine Counseling
 Kewaskum Hometown Pharmacy 
 Lakeshore Wellness and Recovery  
 Froedtert West Bend Clinic Pharmacy  
 Aurora Pharmacies  
 Meijer Pharmacy 
 Oral Surgery Associates 
 Dr. Terrence Riesch  
 Premier Endodontics 
 Nu-Art Dental Inc. 

549 
 Dental Visits*

 326* 
Vouchers 
Provided 
1/1/20 -10/31/20

124 Lab  

76 Specialty 

53 Radiology  

30 Pharmacy 

8 Dental 
10 Partials  
& Dentures 
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the needs 
go on - help 
us continue 

the care
The Albrecht Free Clinic is 

proud to offer a growing 
partial and denture program. 

Since the program’s inception, 
we have improved the smiles of 

49 patients and the waiting list for 
these services continues to grow. This is made 

possible through a partnership with NuArt dental lab, which has provided 
the Albrecht Free Clinic $110,000 worth of services for about $25,000,  
23% of the cost of what a patient would pay in a private dental clinic.

25 Counseling

938
  Medical Visits*

1, 604 
Volunteer Hours*

Volunteers are our  
lifeblood. Please join us in  

thanking them…they are truly 
 the hands of our caring efforts!

40
Other

Volunteers*

16
Dental 

  Volunteers*

37
Medical  

Volunteers*

Volunteers are  
always needed! 

If you are interested  
in helping, please call 

262-334-8339

Telehealth equips our providers with increased 
flexibility. They may have a mixture of 
in-person and telehealth visits while in the 
office, but can also see patients from the 
comfort of their own homes when necessary. 
This hybrid approach allows us to serve 
more people while keeping everyone safe.
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All	data	from	1/1/2020-10/31/2020	•	Please	note	that	patient	visits,	vouchers,	and	volunteer	hours	are	behind	the	usual	
pace due to the pandemic. The clinic was not seeing patients in-person between March 16-June 12, and since reopening, 
enhanced cleaning procedures and safety measures have limited the number of patients that can be seen. Furthermore, as 
a safety mesure, a majority of volunteers have not yet been recalled to the clinic, further constraining our service capacity.

*



Our Community Partners:

Many Thanks From:
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Froedtert & Medical College of Wisconsin 
West Bend Health Center
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Attorney Amanda Follett 
Schloemer Law Firm 

Treasurer
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Dental Director 
Tom Albiero, DDS 
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Allen Ericson
President - Froedtert West Bend Hospital
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John Mutschelknaus
Retired 
Advocate Aurora Health Care

Claire Rolfs
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Foundation

Kelly Stueber, RN, BSN
Director of Clinical Operations 
Froedtert & Medical College of Wisconsin  
Community Physicians 

Dale Thoma
Senior Director
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Willis Towers Watson

Ruth Henkle
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